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WashU Key Eligibility 
WashU Key accounts are essential to the University's ecosystem, serving a wide range 

of users, including students, faculty, staff, and university patrons. The following roles 

are eligible for an active WashU Key. 

STUDENTS 

Active students 

Former student whose 

enrollment ended 

within the last two 

years 

Alumni 

FACULTY & STAFF 

Current employee 

Retiree 

Former employee 

whose employment 
ended within the last 
two years 

UNIVERSITY PATRONS 

Trustees 

Current guests •
College Fair Volunteers 

and Others 

All eligibility requirements align with the Office of Information Security 

policies. For additional information, visit the website 

it.wustl.edu/items/access-services-after-leaving-washu/. For assistance 

or inquiries, please contact the IT Help Desk using the following 

methods. 

314-933-3333 it.washu.edu ithelp@wustl.edu 
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